PROGRAM & REGISTRATION

2019 Annual Conference
June 12 - 16, 2019 I Cleveland, Ohio

HAVILAND COLLECTORS INTERNATIONAL FOUNDATION

2019 Haviland Collectors International Foundation

30th

HCIF 2019 Annual Conference – Cleveland, Ohio

Annual Conference

Haviland in the Rock & Roll Capital
Embassy Suites Cleveland - Rockside
June 12 - 16, 2019
Program

All events take place in the Salon 1 Ballroom, unless otherwise noted. Meals will be served in Salon 4.
WEDNESDAY, JUNE 12, 2019
• Tour 1, 9:00 am
• Conference Registration, 8:00 – 9:00 am, 3:00 pm - 5:00 pm, Ballroom Hall
• HCIF/HCIEF Board Meetings, 7:30 pm, Salon 1
THURSDAY, JUNE 13, 2019
• Conference Registration, 8:00 am - 12:00 pm, 1:00 pm - 5:00 pm, Ballroom Hall
• Show and Tell Set Up and Auction Set Up
• Tour 2, 8:15 am
• Manager’s Reception, 5:30 pm, Atrium
• Dessert and Cheese Reception, 7:00 pm
• President’s Welcome, 7:45 pm
• Presentation, 8:00 pm: The Haviland and Company 1891 Catalog, Dale Caldwell
FRIDAY, JUNE 14, 2019
• Conference Registration, 8:00 am - 12:00 pm, Ballroom Hall
• Publication Sales, 8:30 am - 5:00 pm
• Opening Session, 9:00 am
• Meet and Greet New Attendees
• Presentation, 9:15 am: A History of Major Haviland Retailers, Part 2, Sandra Kramer
• Break, 10:15 am
• Show and Tell, 10:30 am
• Lunch, 12:00 pm
• Show and Tell, 1:15 pm
• Presentation, 2:00 pm: What Did Garfield Eat? Foods of the Victorian Era, Allison Powell
• Break, 2:45 pm
• Presentation, 3:00 pm: Which Fork Do I Use? Dining Etiquette in the Gilded Age, Allison Powell
• Manager’s Reception, 5:30 pm, Atrium
• Dinner, 6:30 pm
• Presentation, 7:45 pm: Haviland of the Rich and Famous, Karen Levin
SATURDAY, JUNE 15, 2019
• Publication Sales, 9:00 am - 12:00 pm
• Presentation, 9:30 am: Saga of the Schleiger Saucers, Richard Pryor
• Break, 10:30 am
• Presentation, 10:45 am: Gump’s of San Francisco, Paul Robertson
• Annual Meeting, 11:45 am
• Lunch, 12:15 pm
• HCIF/HCIEF Board Meetings, 1:15 pm, Conference Room 1
• Benefit Auction, 3:00 pm
• Manager’s Reception, 5:30 pm, Atrium
• Banquet, 6:00 pm
• Introduction of new Board of Directors
• Benefit Auction, 7:00 pm
SUNDAY, JUNE 16, 2019
• Show and Sale, 10:30 am for members, 11:30 am for non-members
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PRESENTATIONS
Thursday, June 13
8:00 pm: The Haviland and Company 1891 Catalog, Dale Caldwell
Friday, June 14
9:15 am: A History of Major Haviland Retailers, Part 2, Sandra Kramer
2:00 pm: What Did Garfield Eat? Foods of the Victorian Era, Allison Powell
3:00 pm: Which Fork Do I Use? Dining Etiquette in the Gilded Age, Allison Powell
7:45 pm: Haviland of the Rich and Famous, Karen Levin
Saturday, June 15
9:30 am: Saga of the Schleiger Saucers, Richard Pryor
10:45 am: Gump’s of San Francisco, Paul Robertson

HCIEF BENEFIT AUCTION
Auction items will be received in the ballroom from 7:00 am to 10:00 pm on Thursday, and from 7:00 am to 9:00 am on
Friday. All auction items must be in place by 9:00 am on Friday. No items will be accepted after that time.
The starting bid for each lot will be $20.00. If the lot does not receive a $20.00 minimum bid, the lot will be passed. For
items with reserves, the minimum reserve amount is $25.00. Donors with individual items that will probably not meet
the $20 minimum starting bid requirement are encouraged to combine their items so as to make them more likely to
sell.
The Haviland Collectors International Educational Foundation Benefit Auction is the major fundraiser for HCIEF, so we
need the participation of every member to make it a great success. We are asking that the Haviland to be auctioned be high
quality pieces that are free of chips, cracks, or other damage. A committee will review the pieces prior to the auction.
Donors may elect to specify the particular fund to which HCIEF’s percentage of the proceeds of their auction lots will be
designated. These funds include archives, scholarship grants, and memorial funds. Any non-designated proceeds will be
donated to the HCIEF general fund. A list of the funds to which auction proceeds may be designated will be provided at
the conference.
For any item selling under $250.00, twenty percent of the selling price will be considered to be a donation to HCIEF. For
those items selling from $250.00 to $499.99, fifteen percent of the selling price will be considered to be a donation. If an item
sells for $500.00 or more, ten percent of the selling price will be considered to be a donation. Donations of items with 100%
of the proceeds designated as contributions to HCIEF are of course most welcome and appreciated.
If you cannot attend the conference but wish to place items in the Benefit Auction, those items must have no reserves, unless
prior written arrangements are made with an attendee who will be responsible for the items if they do not sell. Any items
sent without this written designation and verification by the specified attendee will be considered donations to HCIEF. Any
items sent for sale and determined by the committee to fall short of the minimum standard will be placed on the "Free
Haviland" table unless an attendee has consented to be responsible for the return of those items.
Payment for auction items can be made by check or cash. HCIEF does not accept payment by credit card.
Checks for the proceeds of items consigned to the auction will be mailed to the seller shortly after the end of the conference.
If you have any questions, please contact Carolyn Quinlan at cqhighnote@gmail.com or (217) 522-4564.

FREE HAVILAND
If you have any pieces that do not meet the minimum standards for the auction, you are welcome to bring them to the
conference and to place them on the “Free Haviland” table to offer to other conference attendees. If they are not taken, we
request that you assume responsibility for them at the end of the conference.
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SHOW AND TELL
For this long-time favorite HCIF Conference event, please bring and share with us your best finds or a piece about which
you want to learn more. Please bring your Show and Tell items to the ballroom no later than 9:00 am on Friday.

TOURS
Tour 1: Wednesday, June 12. 9:00 am – 4:00 pm
Our tour begins at the James A. Garfield National Historic Site in Mentor, Ohio. We will have a guided tour of the Garfield
Home that will take us back in time to the 1880's, the height of the Victorian era. Beautifully restored to its appearance when
the Garfield family walked its halls, the home contains 80% original furnishings that belonged to James Garfield and his
family, including first lady Lucretia Randolph Garfield’s Haviland service. The Visitor Center offers museum exhibits
chronicling the life of James A. Garfield, the twentieth President of the United States.
Our next stop is the Rock and Roll Hall of Fame, located on the shore of Lake Erie in downtown Cleveland, which recognizes
and archives the history of the best-known and most influential artists, producers, engineers, and other notable figures who
have had some major influence on the development of rock and roll. Lunch is on your own at this location.
Tour 2: Thursday, June 13. 8:15 am – 4:00 pm
Our tour begins with a guided bus tour of the area, when we will view Cleveland sites such as Edgewater Park, The
Christmas Story House, The Arcade, and The Flats. We will visit the Western Reserve Historical Society, where we will tour
the fabulous Auto-Aviation Museum. Northeast Ohio was a crucial hub of development in the transportation industry. The
Crawford Auto-Aviation Collection brings the history of transportation alive through the over 170 antique automobiles, 21
non-car transportation artifacts (motorcycles, bicycles, and boats), 12 aircraft, and 3 carriages and sleighs. We will also tour
an historic home and ride the wonderful Grand Carousel. Lunch is on your own at the Cleveland Museum of Art, where
we will spend the balance of the afternoon.
The cost of each tour is $55.00. Lunch is on your own on both days.

MEETINGS
Wednesday, June 12
7:30 pm: HCIF/HCIEF Board of Directors Meetings, Salon 1
Saturday, June 15
11:45 am: Annual Meeting, Ballroom
Saturday, June 15
1:15 pm: HCIF/HCIEF Board of Directors Meetings, Conference Room 1

SHOW AND SALE
Sunday, June 16: 10:30 am - 3:00 pm, Ballroom
Sunday sale tables will be available at no cost to the seller.
The Show and Sale opens at 10:30 am for HCIF conference attendees; the general public will be admitted at 11:30 am.
Conference attendees must show name badges for 10:30 am admission. If you wish to reserve sale tables, please indicate
on the registration form the number of tables you wish to reserve. Sellers may have items that complement Haviland table
settings, such as vintage linens, silver, and glassware. All sellers must be HCIF members. For further information, please
contact Karen Levin at hcifmemsec@gmail.com or (847) 830-6988.
We would like to advertise that we will have pattern identification available to the general public. If you would be willing
to help with this, please contact Karen Levin at hcifmemsec@gmail.com or (847) 830-6988 or inform a member of the
conference committee when you arrive at the conference.
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MEALS/MENUS
The following meals are included for registrants, and as purchased options for non-registering spouses, partners,
companions, guests, and family members.
Thursday Dessert Reception

Saturday Made-To-Order Hot Breakfast Buffet

Dessert Table ~ Assorted desserts, pastries, and domestic
and imported cheeses with fresh fruit garnish.
Coffee and hot tea

Atrium, 6:30 am-10:30 am. Complimentary to hotel guests.

Friday Made-To-Order Hot Breakfast Buffet

Coffee and hot tea

Atrium, 6:00 am - 9:30 am. Complimentary to hotel guests.

Saturday Lunch

Friday Morning Break

Soprano Buffet ~ Caprese salad, minestrone soup, antipasti
display, Sicilian skirt steak, chicken marsala, homemade
manicotti, warm ciabatta bread with garlic butter, tiramisu and
cannolis, coffee and iced tea.

Coffee and hot tea
Friday Lunch
Tower City Buffet ~ Fresh garden salad, homemade soup, top
sirloin of beef, Tuscan chicken, salmon in a Kentucky bourbon
and vanilla bean beurre blanc sauce, marinated stuffed pasta
salad, seasonal vegetables, roasted Yukon Gold potatoes, dessert,
coffee and iced tea.
Friday Dinner
Mimosa Salad ~ Local spring blend served with red onions,
orange wedges, sliced strawberries and asiago cheese, with
mimosa dressing.
Entrée 1: Short Ribs ~ Boneless short ribs with balsamic demi.
Entrée 2: Cheddar Walleye ~ Cheddar and panko crusted
walleye with tomato beurre blanc.

Saturday Morning Break

Saturday Banquet
Spinach Salad ~ Spinach, dried cherries, blue cheese and
toasted walnuts, with cherry balsamic vinaigrette dressing.
Entrée 1: London Broil ~ Served with a cherry bourbon glaze.
Entrée 2: Pan Seared Cod ~ Served with caramelized fennel
and tomato concasse.
Entrée 3: Chicken Française ~ Seared breast of chicken in egg
batter with fresh lemon.
Chef’s selection of seasonal vegetables and starch
Freshly baked rolls and butter
Coffee, hot and iced tea
French apple tart

Entrée 3: Chicken Bianco ~ Pan seared chicken in a bianco
sauce with white wine, wild mushrooms, and roasted red peppers.
Chef’s selection of seasonal vegetables and starch
Freshly baked rolls and butter
Coffee, hot and iced tea
New York cheesecake
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REGISTRATION INFORMATION
Please print the registration form on the following two pages if you have received your registration packet via email.
Complete both pages and mail them with the appropriate fees to the HCIF Conference Registrar.
The conference registration fee covers the member registrant only. A spouse/partner attending the conference must also
pay the registration fee. Youth attendees (under 16) are not required to pay the registration fee, but payment for their meals
is required. The conference registration fee covers the attendance and participation at the following events: Thursday
reception, all sessions and workshops, all scheduled meals, and breaks. The registration fee does not include the optional
tour on Thursday.
Register by April 30, 2019, to take advantage of the early registration fee of $295.00 for HCIF Members and $295.00 for a
spouse/partner of an HCIF member. If you are not currently a member of HCIF, the registration fee is $345.00, which
includes the conference registration fee plus one year of basic membership, if postmarked by April 30, 2019. The registration
fee for a spouse/partner of a registrant joining HCIF is $295.00. Fees for registrations postmarked from May 1 to May 20
increase to $320.00 each for member and spouse/partner, $370.00 for non-members joining HCIF, and $320.00 for the
spouse/partner of the new member. Registration fees postmarked after May 20 and onsite are $345.00 for members and
spouses/partners and $395.00 for non-members joining HCIF. Registrations must be mailed by May 20, 2019, in order to
guarantee meal selections.
Tour tickets and purchased meals for guests not registered for the conference will be handled on a reserved ticket basis only
and must be noted in section 4 of the second page of your conference registration. Fees should be included with your
conference registration. Tickets will be sold at the conference as available only. Tours and special activities may be canceled
without sufficient participation. Refunds will be given for sold out or canceled activities.
Payments for conference fees, tours, meal functions or activities will be accepted in US funds only through check, money
order, or cash.
Cancellation of conference registration, tours, meal functions or activities must be received in writing by May 15, 2019, in
order to receive a full refund. Cancellations in writing received after May 15, 2019, but on or before May 31, 2019, are subject
to a processing fee of $50.00 and $2.00 per meal ticket. No refunds will be made for conference registration, tours, or meal
functions after May 31, 2019. This policy will be followed because of commitments made to service providers. Cancellations
caused by illness/death of the registrant or immediate family members will result in full refunds of registration fees.
Single Day Registration
Single day registration is available. Single day registrants must be HCIF members. Please email hcifmemsec@gmail.com or
call (847) 830-6988 for details.
Tour Policy
All tours organized by HCIF are subject to minimum and maximum capacity controls. HCIF reserves the right to cancel
when minimum registrations are not received or for other reasons beyond its control. Full refunds will be issued if a tour
is canceled. If a tour is sold out or tour minimums are not met, a full refund will be provided.
Special Needs
Please indicate any physical or dietary requests on the registration form. HCIF volunteers will be available at the onsite
registration area to assist all conference participants and families. HCIF is committed to meeting the needs of persons
covered by the Americans with Disabilities Act.
Confirmation
Confirmation of receipt of your registration will be sent to you, either by email or by USPS mail.
The registration area onsite will be open:
Tuesday, June 11, 2019
5:00 - 9:00 pm
Wednesday, June 12, 2019
3:00 - 5:00 pm
Thursday, June 13, 2019
8:00 am - 12:00 pm, 1:00 pm - 5:00 pm
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Please print and complete both pages of this form and mail with your payment.
Haviland Collectors International Foundation
Annual Conference
June 12 – 16, 2019
Embassy Suites Cleveland - Rockside

REGISTRATION FORM – page 1
In order to receive the early rate, registration
must be postmarked by April 30, 2019.
Please print your name as you prefer it to appear on your name badge.

Name (Please Print)* ______________________________________________________________________
Spouse/Partner Name (Please Print) ______________________________________________________
Address* ________________________________________________________________________________
City, State* _______________________________________________________________________
Zip/Postal Code* _____________________________

Country _________________________________

Phone* _________________________________ Email* _________________________________
Cell Phone _________________________________
Emergency Contact Name* ________________________________ Relationship _____________________
Emergency Contact Phone* _________________________________
*Required Entry

Physical or Dietary Restrictions? [ ] Yes [ ] No

If yes, please indicate:

Registration totals. Please complete.
HCIF Member

[ ] Yes
[ ] New membership

Is this your first HCIF conference?
[ ] Yes
[ ] No
Please remember to remit your annual dues at
your desired level of membership.
Continue registration on the next page.

$

Registration

$

2019 - 2020 Dues

$

Wednesday Tour 1

$

Thursday Tour 2

$

Guest Meals

$

Total Remittance

Return completed form and payment to:
Haviland Collectors International Foundation
P.O. Box 5163
Buffalo Grove, Illinois 60089
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REGISTRATION FORM – page 2
1. Registration Fees
[ ] HCIF Member
[ ] Spouse/Partner
[ ] Non-member joining HCIF
[ ] Wednesday Tour
[ ] Thursday Tour
2. Annual Dues

Through April 30
$295
$295
$345
$ 55
$ 55

[ ] Basic Membership
[ ] Patron Membership
[ ] Benefactor Membership

May 1 – May 20
$320
$320
$370
$ 55
$ 55

After May 20 & onsite
$345
$345
$395
$ 55
$ 55

$ 50
$100
$250

3. Meal Choices – Included in the Registration Fee. (Also included are the dessert reception and all break
beverages.)
Friday Lunch
[ ] Tower City Buffet

Saturday Lunch
[ ] Soprano Buffet

Friday Dinner
[ ] Short Ribs
[ ] Cheddar Walleye
[ ] Chicken Bianco

Saturday Dinner
[ ] London Broil
[ ] Pan Seared Cod
[ ] Chicken Française

4. Purchased meals for spouse/partner, companions, guests, or children not registered.
[ ] Thurs. Dessert Reception

$20

[ ] Fri. Lunch: Tower City Buffet

$40

[ ] Sat. Lunch: Soprano Buffet

$40

[ ] Fri. Dinner: Short Ribs
[ ] Fri. Dinner: Cheddar Walleye
[ ] Fri. Dinner: Chicken Bianco

$50
$50
$50

[ ] Sat. Dinner: London Broil
[ ] Sat. Dinner: Pan Seared Cod
[ ] Sat. Dinner: Chicken Française

$50
$50
$50

5. Show & Tell
Number of Show & Tell Items
6. Benefit Auction
Number of items donated to HCIEF
Number of items not donated to HCIEF
7. Sunday Show and Sale
Number of tables - Free to sellers
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ACCOMMODATIONS
Embassy Suites by Hilton Cleveland Rockside
5800 Rockside Woods Boulevard, Independence, Ohio, 44131 (216) 986-9900
The HCIF conference guest room rate is $109.00 per night for single and double occupancy. The hotel will honor these rates
for three nights before and after the conference, based upon availability.
You can make your reservation by calling the hotel at (216) 986-9900. Be sure to use the Group Code HVL and to say that
you are with Haviland Collectors to receive the special rate, and to ensure that HCIF is credited with the room nights
necessary to meet our contractual obligation.
To make your reservation online, you have two options. You can go to the HCIF group reservations page at
http://embassysuites.hilton.com/en/es/groups/personalized/C/CLEINES-HVL-20190611/index.jhtml
Sign in to your HHonors account, if you have one, and follow the directions on the group reservations page. If you are
sharing a suite, please be sure to add your roommate’s name to the reservation in Step 3 by clicking the “Add additional
guest names” link.
You can also go to the Embassy Suites Cleveland Rockside website at
https://embassysuites3.hilton.com/en/hotels/ohio/embassy-suites-by-hilton-cleveland-rockside-CLEINES/index.html
Sign in to your HHonors account, if you have one. Select your arrival and departure dates and number of guests. Click on
Add Special Rate Codes and enter the Group Code HVL, then click Check Rooms and Rates. Please be sure that HAVILAND
COLLECTORS appears on the next page, so that you receive the special rate and so that your reservation contributes to
HCIF’s contractual guest room obligation. If you are sharing a suite, please be sure to add your roommate’s name to the
reservation in Step 3 by clicking the “Add additional guest names” link.
All hotel reservations should be made by Monday, May 13, 2019. After this date the remainder of the guest room block will
be released and regular daily room rates will be charged. If you have any special needs or requests or you have problems
with your room reservation, contact Karen Levin at hcifmemsec@gmail.com or (847) 830-6988.
The $109.00 rate is subject to applicable state and local taxes. A credit card is required to guarantee your reservation. If you
wish to cancel your hotel reservation, please do so 72 hours prior to arrival to avoid cancellation penalties. Please note that
check-in time begins at 4:00 pm and check-out time is 11:00 am.
Parking: Complimentary outdoor parking.
Wireless Internet Access: Complimentary to conference registrants.
Shipping Items: Boxes and packages may be shipped to the hotel. Please include the following on each box:
Embassy Suites Cleveland-Rockside
5800 Rockside Woods Boulevard
Independence, Ohio, 44131
Haviland Collectors International Foundation June 11 - 16, 2019
Your Name
Box:
of
It is vital that boxes be labeled correctly. Packages should arrive no earlier than Friday, June 7, 2019.

TRANSPORTATION SERVICES
Air Transportation
The Embassy Suites is located 12 miles from the Cleveland Hopkins International Airport. The hotel offers complimentary
airport shuttle service from 7:00 am to 11:00 pm. Follow the signs to ground transportation/hotel shuttles. Once at the hotel
shuttle location, call the hotel’s front desk at (216) 986-9900 to request a pick up. The hotel is 10 miles from Burke Lakefront
Airport and 50 miles from Akron-Canton Regional Airport.
Transportation Near the Embassy Suites
There are a lot of good restaurants near the hotel to which the shuttle can take you, based upon availability. A map will be
provided in your conference folder.
Haviland Collectors International Foundation
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For more information on things to do in the Cleveland area, please visit Destination Cleveland at
www.thisiscleveland.com.

REGISTER BY APRIL 30, 2019,
TO RECEIVE THE EARLY RATE OF $295.
REGISTRATION BY MAIL CLOSES MAY 20, 2019.
Mail your registration form with payment to:

Haviland Collectors International Foundation
P.O. Box 5163
Buffalo Grove, Illinois 60089
If you have any questions regarding the annual conference, please contact
Karen Levin at hcifmemsec@gmail.com or at (847) 830-6988.

Save the Date!
Our 2020 Annual Conference will be held at the Embassy Suites
Pittsburgh – Downtown on June 10 - 14, 2020.
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